
 
 
 

2020 Impact Report 
 

Number of service units provided in 2020?  86,109 duplicated service units 
How many households were served at ECHOS in 2020?  6,438 unduplicated households  
Where did our families come from?  Harris, Fort Bend, Galveston, Brazoria and Montgomery Counties 
Who are ECHOS’ clients?  the underserved, the working poor, the unemployed, the “new poor,” and families 
affected by COVID and other hardships. 
 

How Many Volunteers from Episcopal Church of the Epiphany?  38 volunteers are members of the church. 
 

Services in 2020 
• 43,921 individuals served in the ECHOS Food Pantry.   

o This is a 14% increase over 2019. 
• 20% increase in the number of individuals served over 

2019 
• $1,096 average monthly household income for families 

served 
• 1,494 individuals and 512 families remain safely 

housed. 
o Providing rental assistance through negotiation 

and case management 
 
On-site Services:   

• COVID-19 Relief and Basic Needs Assistance Services  
o Eviction Prevention: Rent and other financial assistance  
o Flexible Financial Assistance  
o Cleaning supplies, personal hygiene items and Personal Protection Equipment (masks etc.) 

• Food Pantry Services: weekly drive-through distributions 
• Health and Wellness screenings 
• Benefits Application Assistance: Harris Health System Financial Assistance Program (Gold Card), Children’s 

Medicaid/CHIP, Medicaid/CHIP Perinatal programs   
• Supplemental Nutrition Assistance Program (SNAP): provides healthy food for families who rely on food 

pantries as a supplemental source of food 
   

 
 

 
 
  

 
 
 
 
 
 
 

 
 
 
 
 
 

Our mission is to connect people in need with health, social and educational resources that can improve their lives. 
For more information, call 713.270.0369 or go to www.echos-houston.org 
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Client Ages

Children 0-17 Adults -18-64 Seniors 65+

83%
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Client Ethnicity

Hispanic African American Caucasians Asian

Onsite Medical Screenings and Wellness Checks: 
• Texas Children’s Hospital immunizations, well and sick-child 

visits 
• Dental services (preventive care screenings and education) 

with University of Texas School of Dentistry 
• Vision Optometric Care Mobile Van vision Unit  
• Bee Busy Wellness Clinic Mobile Unit HIV, blood pressure 

and blood glucose screenings and referrals  
• Monthly Food and Mini-Health Fairs (Food Security 

Programs) 
• Legal Services for Clients 
• Referrals for Domestic Violence Support 


