
ECHOS On-site Services

 Housing Stability Programs
  Eviction Prevention Programs: rent and utility assistance. 

 Case Management 
  One-on-one case management sessions working with 
  clients to develop budgets, set  goals,  develop long-term 
  financial stability and employment plans. 
  
 Benefits Application Assistance 
  Help with SNAP, Medicaid and Harris Health applications  
  for eligible families.

 Food Pantry Services 
  Weekly drive-through distributions of fresh and 
  non-perishable foods.

 Healthcare Services 
  Children and adult immunizations and other 
  healthcare services.

 Medical Resident Training Program
  Residents from Texas Children’s Hospital come to 
  ECHOS  to learn about the barriers impoverished 
  families face accessing primary healthcare.
 

2022 Results
1,739 individuals remained safely housed. 
  93% remained safely housed 90 days after exiting program   53% served in the program were children
 
42,170 individuals (duplicated) served by the 
ECHOS Food Security Program.

  434,720 meals distributed, valued at $1,282,425 
  35% of those fed were children under age 18
  562 individuals received diapers

 

MISSION
ECHOS serves families 
in need by providing 
access to health and 
social service resources 
that can improve their 
lives. 

The organization primarily 
serves the underserved, 
vulnerable working poor, 
unemployed, and people 
affected by disasters. 

ECHOS serves families 
from 121 zip codes and 
five counties across the 
Houston area.

Our clients’ average 
monthly household 
income is $1,239. 

Our families make 
difficult choices and 
encounter barriers such 
as job loss, housing 
stability issues, rising 
food prices, and limited 
access to medical care. 

In 2022, 38% of those 
served were children 
under the age of 18.

FOR MORE INFORMATION: contact Cathy Moore at 832.265.7279 or cmoore@echoshouston.org. 
TO VOLUNTEER: contact Jennifer Fernelius at 713.705.9718. EchosHouston.org

ECHOS families just need 
a helping hand on their paths 

to self-sufficiency.

unduplicated 
households

HOUSEHOLDS 
ECHOS 

served in 2022

Ages Served in 2022

Children
38%

Adults 
53%

Asian Black 
7%

Hispanic
 87%

4%Other 2% 

Number 
of Service Units 

Provided In 2022 
55,335

Ethnicities Served 
in 2022

Meeting Needs…Transforming Lives
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